BORROWING
In order to borrow you must be a current member of the Mindful Library.
Login/Password for online access

A login number and password are required for online access to library membership details, to renew loans or to reserve library materials.
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Log in to Your Account

Mindful Home Welcome to the Mindful library service...
M.C.P.P Dissertation Log in to Your Account:
Abstracts The Mindful Library provides a small but highly specialised collection of books, journals and audio-visual materials focusing on the fields of child Login
development, child psychiatry, child psychotherapy, psychoanalysis and family therapy. —_—
Who may borrow from the collection Password
» Mindful staff and supervisors
» Mindful students
» Take Two Staff
Aloan senvice is not available to the general public, however inter-library loans can be arranged under certain circumstances through public Log In
libraries. Please contact your local public library for assistance and advice.
Loan Periods
Hosted by Prosentient Books may generally be borrowed for a period of up to 2 weeks with a further 2 weeks renewal possible if the item has not been reserved by
another Library user.
Registered borrowers may renew loans and place reservations via the on-line catalogue. To access this facility please contact the Librarian to
register a PIN. Telephone and email renewals are also acceptable.
Journals, Reference collection and most Audio-Visual materials are not available for loan
Catalogue
Please contact the Library on phone 03 8371 0206 for catalogue information.
Library Hours
Monday- Closed
Tuesday- 9.00 am- 4.30 pm
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Login: 

This is the barcode from your library card (Excluding the C and the D)
Password:  
The default password is the four digits of your home Post code.  If you would prefer to specify a different password, log in to your account to update details.  


Your password may be any combination of letters or numbers but      

must be at least 3 characters in length

Loan entitlements

	Membership Category


	Loan Period
	Loan Limits
	Renewal Limits

	Students:

CAPC

DPC

Grad Dip MHS 
MCPP 
MPM,

RANZCP AT-P

	14 days
	5
	2

	Supervisors


	14 days
	5
	2

	Take Two Clinicians


	28 days
	5
	1

	Alumnus/External members


	28 days
	5
	1


The Librarian reserves the right to alter loan periods and limits at periods of peak demand in order to ensure the most equitable distribution of resources
Reservations

Reservations may be placed or cancelled in person, via the library website, by telephone, or by email.
Notification will be sent via email when a reserved item is ready for collection.  The item will be held on reserve for at least 7 days

Renewals
A loan may only be renewed if the item is not overdue and has not been reserved by another Library member.  

Renewals may be made in person, via the library website, by telephone, or by email.
Returning  borrowed items

It is preferred that Library materials be returned in person to the Librarian during normal Library hours:

	 Opening Hours

	 Monday
	 Closed 

	 Tuesday
	9.00-4.30

	 Wednesday
	9.00-4.30

	 Thursday
	9.00-4.30

	 Friday
	Closed

	 Saturday
	Closed

	 Sunday
	Closed


There is no after hours return chute but in some instances library materials may be returned to Mindful administration staff outside Library hours.  Please contact the Librarian to make arrangements:  

wlb@unimelb.edu.au
Overdue Notices

As a courtesy, you will be notified of overdue items by email, telephone, or mail. 

Borrowing may be restricted depending on the number of items overdue and the period of time they have been overdue.  

If items are not returned within eight weeks from the date of the overdue notice, they will be deemed lost and an invoice will be issued for the full replacement cost plus a processing fee.
What should I do if I lose my card?
Report the loss immediately by phone or in person.  There is a charge for replacing a lost membership card. 

What should I do if my contact details change? 

Update personal details online by logging in with your Login and Password and choosing “My personal details”.  Alternatively, contact the Library.
Lost and Damaged Items
If library property is damaged, destroyed or lost, the full replacement cost will be charged plus a processing fee.
No refunds are given if a lost item is replaced and then subsequently found.  However, the member may keep the original item.

